AT WOODHALL SPA

Main Dining Terms & Conditions

Table Reservations
* Reservations can be made via phone, email, or at reception.

* Available reservation times:
Monday-Saturday: 12pm-2.30pm & 5.30pm-8.15pm
Sunday: 12pm-7.45pm

¢ Please note reservations are not available on Bank Holiday Mondays or the Saturday prior.

Tables can only be reserved in our restaurant. Our bar areas operate on a first come first serve basis.

* Standard wait times for food are 30-45 minutes or up to 1 hour during busy periods.

In the event that food service is temporarily stopped, your table booking will remain guaranteed.

* For groups of 10 or more guests, we require a pre-order at least one week prior, including:

final guest numbers, meal selections and any dietary requirements.

* Hotel guests are strongly advised to book in advance to secure a table during their stay.

Walk-in Guests

* Walk-in guests are welcome and will be seated subject to availability.

This also applies to our Sunday Carvery service.

¢ Service hours:

12pm-8.30pm daily

* Bar and outdoor seating operate on a first-come, first-served basis.

Our restaurant area is open to walk-in guests subject to availability.

* During busy periods, wait times may extend to 1 hour and food service may be paused temporarily

to allow our kitchen to fulfil existing orders or in preparation for our bookings yet to arrive.

* Large groups without a prior reservation and pre-order cannot be accommodated on the day.

Tor family gatherings or group meals, advance booking is essential to avoid disappointment.

General Terms
 All service is subject to availability.
* Management reserves the right to adjust service times, limit availability, or refuse service in certain circumstances.

* Guests with allergies or dietary requirements must inform us at the time of booking (or at the point of ordering for walk-ins).

While every effort is made, we cannot guarantee that dishes are free of traces of allergens.
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